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To get the best use from the trains, buses and ferries Auckland Transport have an app for both Apple and 
Android: 
 
https://apps.apple.com/nz/app/at-mobile/id1207704356  
https://play.google.com/store/apps/details?id=nz.govt.at.atmobile&hl=en_NZ&pli=1 
 
The next best option is to use the journey planner from the web site. 
Simply put in your current location and where you want to go and the planner will then help you get the best 
route. 
 
https://at.govt.nz/bus-train-ferry/#!/journey-planner   
 
https://at.govt.nz/  
 
If you decide that using the AT methods of transport will work for you, then you need a HOP card to pay for 
it.  
https://at.govt.nz/bus-train-ferry/at-hop-card  
 
As the HOP card requires you to set up an account and add money to the HOP card you may find that using 
contactless payments will work for you. 
 
https://at.govt.nz/bus-train-ferry/contactless-payments 
 
As with the HOP card you need to swipe on and swipe off.  Payment will be taken for the journey from your 
credit card. 
 
NOTE: If you forget to swipe on or off with either a HOP card or your credit card the system still thinks you 
are travelling and a large fare could be deducted. 
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